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FlorEweLL Desisns, Inc.

ENGINEERING, MANUFASCTURING, & SERVIOE

November 22, 2022

Shlomo [shshalom

Israel Ministry of Health
Authorized Service Provider Statement

Dear Shlomo,

As the original equipment manufacturer, Hopewell Designs, Inc. maintains the appropriate licenses and
approvals to be able to provide service and support for our equipment installed across the United States and
throughout the world.

Service work includes, but is not limited to, preventative and corrective maintenance of mechanical and
electrical components, verification of correct and accurate system operation, and modification of control
sofiware, as well as the installation of new equipment and the dismantling of devices.

Due to the size and nature of our business, we do not maintain service teams around the globe. Additionally, we
have found that the custom and specialized application of our mechanical/clectrical systems, as well as the
implementation of our proprietary control/software interfaces rarely allows for adequate qualification of 3"
party support teams. Therefore, all our engineers and service technicians are based out of the United States.
From here, they are able fo respond to service needs anywhere around the world.

I can confirm that we do not have an official vepresentative or any authorized service provider in Israel.

Sincerely, e
L B} SO 3 s,
i Ay A & x‘:j“é T @3 “,
YA AN vy SR T s,

/AT A R ST L0Reg
{2 E A
g \' \S}i: 4, W S
Archie Patel iy, U a3
Application Engincer ERRTA Gy o F
Hopewell Designs, Inc. % TOhgin o0 F

5940 Gateway Drive, Alpharetta, GA 30004 USA s, =
Phone: (770} 667-5770

Page |
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A,
(HE ) oPEWELL DEsiens, Inc. Proposal
wewest
EMNGBINEERING, MAMNUSFACTURING, & BERVIDE
TN R i 7
TO:  Israe! Ministry of Health Prapesal Mo+ PES5IR1
Medical Techrology & Infrastructure Admin | Radialon Condrol Dept., Sheba Medical Center 7 Katzir Dale: 11/8/2022
Jarusalem, 52621 lsiaet Your Rel.: Emai
Technical Contast: Shiemo Ishshalom Shipping Terms:  Orgin, Pre-Paid and Add
Phone: Payroent Terms:  NET 30
Email: shlomo ishshalom@moh.health gov.i
Delivery: 80120 days ARD*
*Date confirmed after recaipt of PO
Maodel # Deseripiion Unit Price Total
Pricgs are USD (5}
Generator Repair;
1 1 |Gen_Rep Repair costs for Gulmay Generator ((GX225-2/110% The Generaler will be send to Guimay UK for $13.300,00 1 $92.300.00
repair and back 1o Israel Ministry of Health,
Evaluation: Evaluations are included with Category A or B repalts to confirm the Reascn for Return.
No-fault-found evaluations, Repair Damage (naw or used), and repair refusals may be
charged Evaluation Feas at published rates.
Fixed Price Repair  ¥his is the finn fixed price to repair the listed unit, The cost includes all labor and paris for
Cost: nprmal use failures pius proactive measures based on the age;
Repair Level Agg {years) Proactive Measurgs Warran!
Category A 27 Execule service bufleling, ciean, replace oil & gaskets 1 ye, full assy
Category B 813 Bench fast parts, upgrades, replace cooing fans 1 yr, full assy
Freight (Estimated)
2 1 Equipment Freight $6.800.00 $6.800.00
TOTAL: $20,100.00
BY: Archie Patel Taxes: Exlm, it apphcable
TITLE: Apptication Engineer
PHONE: 7T0-667-5770 Hale: & rierchan services processing foe of 4% wil ba added to eraclt gard erdars
EMAIL:  Archie Patel@HopewellDesigns.com
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